Garis Panduan Tuntutan
The Claim Guideline

KHAIRAT TAKAFUL
To report, please submit the followings:

a) In the event death under participant
Certified copy of death certificate

Certified copy of event person ID

Certified copy of beneficiary ID

Certified copy of informant ID
Certifiedcopy of police report (if applicable)
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b) In the event death under Spouse and Child
v’ Certified copy of death certificate
v’ Certified copy of event spouse ID
v’ Certified copy of participant ID
v’ Certified copy of event child ID (birth certificate / ID)
v’ Certified copy of informant ID
v’ Certified copy of police report (if applicable)

**In the event of claim, the participant/beneficiary/informant must report to lITFT within 90
days




HOME ASSISTANT TAKAFUL PLAN
To report, please submit the followings:

a) In the event death under Employee
v’ Certified copy of death certificate
v’ Certified copy of event person ID (passport or IC)
v’ Certified copy of Employer ID
v’ Certified copy of informant ID
v’ Certified copy of police report (if applicable)
v' Original repatriation bills

b) Medical Expenses Claim

Certified copy of event person ID (passport or IC)
Certified copy of Employer ID

Certified copy of informant ID

Certified copy of police report (if applicable)
Certified copy discharge ticket

Original medical receipt / bills

Other supporting documents
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**In the event of claim, the participant/beneficiary/informant must report to lITFT within 90
days




TEACHER’S TAKAFUL PLAN
To report, please submit the followings:

a) In the event death
v’ Certified copy of death certificate
Certified copy of event person ID
Certified copy of beneficiary
Certified copy of informant ID
Certified copy of police report (if applicable)
Original repatriation bills

AN NI N NI

b) Hospital Benefit Claim

Certified copy of event person ID

Certified copy of informant ID

Certified copy of police report (if applicable)
Certified copy discharge ticket
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v

**In the event of claim, the participant/beneficiary/informant must report to IITFT within 90
days




